Terms & Conditions

Edinburgh Relocation
Welcome, and thank you for choosing Edinburgh Relocation. Please read these
Terms & Conditions carefully before engaging our services.

1. About Us

Edinburgh Relocation offers school search, settling-in support, orientation tours,
relocation planning and organisation, and Edinburgh directory packs. We provide
these services via fixed-fee packages, hourly and daily rates, both online and in
person.

2. Our Services

e We assist with relocation planning, school searches, orientation tours, and
provide guidance on living in Edinburgh.

e We do not source, negotiate, or offer properties for rent or purchase. Instead,
we refer clients to trusted partners, including estate agents, letting agents,
removal firms, and other service providers with extensive local knowledge.

e Information provided is accurate at the time of writing.

e All information and recommendations are given for guidance only.

3. Client Information
e We collect and process personal information necessary to deliver our
services, including names, family details, school preferences, and other
relevant data.
e This information is handled in accordance with applicable data protection laws
and used solely for the purpose of providing our services.

4. Fees and Payment
e Our services are charged based on fixed-fee packages, hourly rates, or daily
rates as agreed with clients.
e Payment terms will be confirmed in your individual service agreement or
invoice.

5. Referrals to Third Parties
e We may refer you to external service providers such as estate agents,
removal firms, and other trusted partners.
e These providers operate independently of Edinburgh Relocation.
e We accept no responsibility or liability for the services or actions of third-party
providers.

6. Accuracy and Advice
e We strive to provide accurate information; however, all information and
recommendations are given for guidance only.
e We do not provide legal, immigration, visa, or financial advice.
e Clients should seek appropriate professional advice where necessary.

7. Liability



e Edinburgh Relocation shall not be liable for any loss, damage, or expense
arising from the use of our services, including reliance on information or
referrals.

e Our liability is limited to the fees paid for the services rendered.

8. Governing Law
e These Terms & Conditions are governed by the laws of Scotland.
e Any disputes will be subject to the exclusive jurisdiction of Scottish courts.

9. Changes to Terms
e Edinburgh Relocation reserves the right to update or amend these Terms &
Conditions at any time.
e Clients will be notified of significant changes where practicable.

By engaging our services, you acknowledge that you have read, understood, and
agree to these Terms & Conditions.

Client Agreement and Signature

I, the undersigned, confirm that | have read, understood, and agree to the
Terms & Conditions of Edinburgh Relocation as outlined above.

Client Name:

Signature:
Date:

Edinburgh Relocation
Website: www.edinburghrelocation.com
Email: info@edinburghrelocation.com



